
Clear Water Service Corporation 
2020 N Co Rd 150 E Mattoon IL  61938  

ph. 217-258-6711  email: office@cwscil.com 
clearwaterservicecorp.myruralwater.com   

NEW USER’S CONTRACT & MEMBERSHIP APPLICATION    
Check Applicable:          Application for Service                        Application for Membership 

Applicant/Member(s)Names:______________________________________________________________________________ 
             (PRINT)        First  Middle   Last   (PRINT) First  Middle   Last  
       

Service Address: _________________________________________________________________________________________ 

(city)__________________________(zip)_________________   

Billing Address (if different than service address):        c/o Name  __________________________________________________ 

_______________________________________________(city)____________________(state)_________(zip)___________ 

Primary Phone: __________________________________        Preferred Notification method (primary phone):      

Secondary Phone: ___________________________________ Email   Voice  Text 

Email Address:____________________________________________________   Opt OUT of Paperless Billing?       

Driver’s License/ID # ________________________________      State _______     DOB ________________________    

Please answer the following questions: 

• Yes___ No___   1)   Have you ever been asked to give a right-of-way easement to Clear Water? 

• Yes___ No___   2)    Have you or any former owners of this property ever refused to give the Corporation an easement? 

• Yes___ No___   3)   Have you ever had water service before with Clear Water? 

• Yes___ No___   4)   Has the Corporation ever incurred any bad debts because of you or your spouse? 

• Yes___ No___   5)   Is water service available at this address, as determined by the Corporation? 

• Yes___ No___   6)   Does the water service depend upon an extension of the Corporation's water mains? 

• Yes___ No___   7)   If an extension is necessary, do you agree to pay for the additional costs of this extension? 

 

PLEASE READ THE MEMBERSHIP AND WATER  
SERVICE AGREEMENTS ON THE BACK OF THIS FORM.   

BY SIGNING BELOW, YOU ARE AGREEING TO ALL TERMS LISTED  

The acceptance of this application by the Corporation's Board of Directors shall constitute an agreement with the applicant. 
 

Signature of Applicant(s)  ______________________________________ ______________________________________________ 
 

Date ______________________________________ ______________________________________________ 
 

For Office Use Only:      Acct Number_________________________   Membership Number ________________    Date Installed____________ 

Receipt Number______________    Deposit______________     Date_________________ ACH ___________ 

mailto:office@cwscil.com


 

• Applicant/Member agrees to pay a $1,650 fee for ¾” tap on and connection to the Corporation’s facilities 
(actual cost if 1” or larger), and a $50.00 Security Deposit before the water service becomes active.  The 
deposit will be held by Clear Water until service is terminated, at which time it will be applied to the final bill.  
Any remaining balance will be refunded to the member.   

• Applicant/Member agrees to pay a 15% penalty to each bill that is unpaid after the 12th of the month.  If any 
bill remains unpaid after the 22nd of the month, the water supply to my property will be shut off by the 
Corporation, and service will not be restored until the delinquency and disconnect fee of $50.00 is paid in full. 

• Applicant/Member agrees that unpaid bills shall constitute a lien upon my real estate, and legal action can be 
pursued to collect the delinquent charges. 

• Applicant/Member accepts all responsibilities that the facilities are in accordance with all state and local 
requirements, to properly maintain these facilities, to maintain access to the service for the Corporation's 
employees and agrees that water service will only serve one household or business. 

• Applicant/Member agrees as a condition of obtaining water service to grant Clear Water Service Corp. an 
easement across the above property as may be necessary for the construction, operation, and maintenance 
of the water line. 

 

APPLICATION FOR WATER SERVICE 

1. Applicant will, when water service becomes available, purchase from the Corporation water service used on the 
premises and will pay therefore at rates which will be fixed by the Board of Directors of the Corporation. 

2. Applicant agrees to pay for the water service provided or available according to the rate schedules of the 
Corporation. 

3. Applicant will comply with and be bound by the provisions of the By-laws of the Corporation and such rules and 
regulations as may, from time-to-time, be adopted by the Corporation. 

4. Applicant shall not resell any water purchased from the Corporation. 
5. Applicant will cause the premises of the applicant where the water service is to be provided to be plumbed in 

accordance with local and state requirements. 
6. Applicant agrees to furnish the Corporation with a detailed drawing to scale showing the location of all underground 

wires, conduits, pipes, tiles, drains, sewers, drainage structures and any other underground installations located 
along the course of the proposed underground service installation and is responsible for any damage thereto not 
due to negligence on the part of the Corporation. 

7. The acceptance of the application by the Corporation shall constitute an agreement including the terms stated 
above.  If no other acceptance is made by the Corporation, the furnishing to the Applicant of the service requested 
in this application shall be deemed acceptance of the application. 

 

APPLICATION FOR MEMBERSHIP 

1. Applicant desires water service and will execute an “Application for Water Service.” 
2. Applicant will comply with and be bound by the provisions of the By-laws of the corporation, and such rules and 

regulations as may, from time to time, be adopted by the Corporation. 
3. Upon acceptance of this application by the Corporation the membership shall be deemed a Joint Membership 

where application has been made by husband and wife jointly, and any subsequent “Application for Water 
Service” shall be deemed joint, though the spouse may not have actually signed the latter. 

4. Applicant shall not resell any water purchased from the Corporation. 
5. The acceptance of this application by the Corporation shall constitute an agreement between the Applicant and 

the Corporation including the terms set forth above.  The Applicant, upon receipt of service from the Corporation, 
shall be issued membership in the Corporation and shall thereafter be a member of the Corporation. 

 


